
Everyone wants a faster, easier check-in process
So we’re changing our baggage allowances to streamline the process and ensure all 
passengers get a fair allowance. Now, no matter where you’re heading, you and your 
bags can get there without a fuss.

Even though we’ve made it easier for you to understand our policy, we still recommend 
that you check your eticket for your allowance before leaving home. 

Our cabin baggage policies
Economy:
One carry-on bag with maximum total dimensions of 118cm (width + height + depth) 
and maximum weight of 7kgs. Plus one additional small personal item such as a handbag, 
slim line laptop, or duty free goods (where applicable). 

Business Premier and Premium Economy:
Two carry-on bags with maximum total dimensions of 118cm (width + height + depth) 
and maximum weight of 7kgs. Plus one additional small personal item such as a handbag, 
slim line laptop, or duty free goods (where applicable). 

Notes:	1. For Air New Zealand Link flights the total dimensions must not exceed 105cm.
2. The small personal item should be stored under the seat in front.

Our baggage policy  
has CHANGED...

Air New Zealand Baggage Allowance  
(for all fares purchased from 26th May 2010†)

Economy Premium Economy Business

 
1 piece up to 23kgs* 

 
2 pieces up to  
23kgs each

 
3 pieces up to  
23kgs each



The prices in the table are cumulative, and need to be added together. As an example, 
if you travel between Auckland and Sydney with two additional bags, you’ll be charged 
$200: $50 for your first additional bag and $150 for the second.

Additional Information:
	 Flexi Plus Domestic and Works Deluxe are entitled to 2 pieces of baggage.  

	 Seat option only on short-haul international are not entitled to a free checked baggage allowance.

	 Passengers who are Airpoints Gold and Gold Elite, Star Alliance Gold or who belong to our 
Koru Lounge programme are able to carry 1 additional piece up to 23kgs, up to a maximum  
of 3 pieces. (Koru Lounge member travelling on the Air New Zealand network only).

∆	 If your bag weighs more than 23kgs, we’ll ask you to remove a couple of heavy items before 
we can put your bag through. And if you’re transporting a single item that weighs more than 
23kgs (like a guitar amp), we’ll take it for you - but it may cost you a bit extra.

†	 Baggage allowance for passengers who purchased their ticket before 26 May 2010 is valid for 
the life of your ticket. Please check your eticket for your baggage allowance.

Additional 
allowances 
per person 
from 
New Zealand 
in  NZD

1st 
Additional  
piece

2nd 
Additional 
piece

3rd 
Additional 
piece

Additional 
pieces

Overweight 
Bag, more 
than 23kgs∆

Domestic $20 $50 $150 $150 $50

Sydney,
Brisbane,
Melbourne,
Gold Cost

$50 $150 $250 $250 $50

Rest of world $75 $250 $350 $350 $75

Infants and children
Infants will be entitled to the same baggage allowance as their accompanying adult and 
we’ll carry your strollers and car seats free of charge. 

Additional allowance charges
If you want to take bags between 23kgs and 32kgs internationally, or you want to carry 
additional bags, there will be an extra charge. This table should clear up any questions 
you might have. 

You can read Air New Zealands full Baggage Policy online  
at airnewzealand .co.nz/baggage

New Zealand


